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Overview 

This article describes how to create a Child Match Placement Need within the Ohio 
SACWIS system and reviews the new functionality within the Ohio Certification for 
Agencies and Families (OCAF) Salesforce system. The purpose of this functionality is 
to provide Agencies and Community Partners an efficient way to find Licensed Home 
Providers and Certified Residential Providers for a youth. 

 

Important Considerations for Posting:   

1. Please do not use identifying information within the post, including child’s name, 
relative names, or exact location. 

2. Please do not create multiple Child Need posts for the same youth - all users 
within OCAF will receive the notification of the post, regardless of their location, 
so there is no need to create additional requests for a desired placement county. 

 

Navigating to the ICCA Screen 

 
1. From the Ohio SACWIS Home screen, click the Case tab. 

 

2. Click the Workload tab. 
 

3. Select the appropriate Case ID link. 
 

 

 

On the Case Overview screen, click the Child Location/ICCA link on the side 
navigation bar. 
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The Child Location/ICCA screen appears, defaulted to the Child Location tab. 
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Creating a Placement Need 

1. From the Child Location/ICCA screen, click the ICCA tab. 

 

The Child Location/ICCA screen appears, displaying the ICCA tab page. 

2. Make a selection from the Child Name drop-down menu (this will activate the 
Add ICCA button). 

3. Click, Add ICCA. 

 

The Individual Child Care Agreement screen appears, displaying the ICCA Topics 
pane. 
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The first topic, Child Location is highlighted, and defaulted to the Need for Child 

Location tab page. 

Note: The information from the circumstances, the reason for removal and what 

lead to the removal, will display from the non-end-dated Initial Removal record. 

4. Select Yes or No for: Do you Currently have provider identified for this 

child? 

Note: If you selected No, continue with the next steps in this Knowledge Based 

Article. If you selected Yes, follow the link below to the Knowledge Based Article 

for Creating an Individual Child Care Agreement. Creating an Individual Child 

Care Agreement. 

 

5. Make a selection for Select Date or Immediate for Placement needed by 

Select Date. (Required). If Select Date is chosen, then user is required to enter 

the date the Placement is needed by. If the Youth’s Placement Needed by is 

selected as Immediate, a Placement Date is not required to be entered. 

Important: The date cannot be more than 90 days from the date the New 

Placement Record is being created. 

6. Make a selection from the dropdown menu for Child/Youth's 

Permanency Goal. (Required) 

7. Check all that apply for Preferred Placement Type (Required)  

https://jfskb.com/sacwis/attachments/article/1011/Creating%20an%20Individual%20Child%20Care%20Agreement.pdf
https://jfskb.com/sacwis/attachments/article/1011/Creating%20an%20Individual%20Child%20Care%20Agreement.pdf
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8. Select Yes or No for Does the youth have one or more siblings that need to 
be placed with them? 

9. If Yes is selected, the system will display Active Case Participants with a Sibling 
relationship to the Youth. Select sibling(s) that need to be placed with youth. 
(Required) 

Note: If No is selected, no known siblings will display. 

 

10. Make a selection from the County dropdown menu. 

11. Make a selection from the School District dropdown menu. 

12. Enter the Zip Code. 

 

13. Enter narrative in response to: What are the circumstances leading to 

the current Child Location need? 

14. Enter narrative in response to: Describe the status of the child’s 

Lifebook (created, reviewed, provided to the child, etc.) 
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15. Enter narrative in response to: Indicate any placement restrictions (i.e. 

boys or girls only, no other children, location, etc.) 

16. Enter narrative in response to: Describe safety and well-being 

concerns regarding the child. 

17. Enter narrative in response to: Describe safety and well-being 

concerns regarding the students and school personnel. 

18. Enter narrative in response to: Describe safety and well-being 

concerns regarding the community. 
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Note: To complete the remainder of the ICCA Topics, please refer to the linked 
Knowledge Base Article for completing an Individual Child Care Agreement. Creating an 
Individual Child Care Agreement 

19. When finished, select Publish to Child Match for the Status.  

20. Click the Save button.  

Note: User can leave as In Progress and click the Save button. User can then return 

and edit Child Match from the Child Location/ICCA screen.  

 

The Child Match/ICCA screen displays. The Child Match record displays in the grid. 

 

The Child Match has been Published to Child Match in the Ohio Certification for 
Agencies and Families (OCAF) Salesforce system. 

 

Editing a Child Match Record 

1. From the Child Location/ICCA Records screen, click Edit on the appropriate 

Child Match record. 

https://jfskb.com/sacwis/attachments/article/1011/Creating%20an%20Individual%20Child%20Care%20Agreement.pdf
https://jfskb.com/sacwis/attachments/article/1011/Creating%20an%20Individual%20Child%20Care%20Agreement.pdf
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Note: Agency User can Edit a Published Child Match record and an In Progress record. 

If the record is In Progress, user can Publish to Child Match through the Edit link. If the 

information or Status needs updated for a Published Child Match, this is also completed 

through the Edit link.  

 

Note: A Child Match record that has a status of In Progress can be deleted by clicking 

the Trash Icon.  

The Need for Child Location screen displays.  

2. To Publish an In Progress Child Match record, change the Status to Publish to 

Child Match. 

3. Click the Save button. 
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The record will now display as Publish to Child Match within the ICCA records grid.  
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4. To update a Status or Edit youth information on a Published Child Match, click 
the Edit link on the appropriate record.  

 

The Need for Child Location screen displays.  

5. To update a Child Match status, select the appropriate Status from the drop-
down menu.  
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Note: If only updating the youth’s information, Status should remain as Updating.  

6. If the Child Match was Canceled, a Cancellation Reason must be selected.  

 

7. Click the Save button.  

The updated record will now display within the ICCA records grid. Any changes saved 

will also send changes to the Child Match system. 

 

Viewing Potential Matches 

1. From the Child Location/ICCA records screen, select the Edit link on the 

appropriate Child Match record.  
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The Need for Child Location screen displays.  

2. Click the Potential Matches tab.   

 

The Potential Matches tab displays. Any Potential Matches provided through Child 
Match by Recommending Agencies will display in the grid below. 

 

3. Click the Cancel button to return to the Child Location/ICCA records screen. 

 

After a Placement Need is published through ICCA in Ohio SACWIS and sent to Child 

Match, Recommending Agencies can view the Active Placement Need in Child Match. 

 

 

 

If you need additional information or assistance, please contact the JFS DCY Customer 

Care Center at https://odjfs2.my.site.com/CustomerCareCenter . 

https://odjfs2.my.site.com/CustomerCareCenter

